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Message from the Superintendent

What does provider support look like?
 
I attended the provider meeting this week and was pleased to see over 50 providers in
attendance to receive important updates as well as share the challenges they are
facing. We have 115 agency providers and 200 independent ones who serve over 1,500
people. Together we promote what is important "to" and "for" those we collectively
serve.
 
If you are unaware, Ed Lewis, Provider Compliance and Support Supervisor, and his
team work to equip providers with technical assistance and information they need to
succeed. Some of our efforts include: providing access to our employee assistance
program (we have over 1200 direct support professionals (DSPs), assisting with in-
person and Relias training (our electronic Learning Management System), as well as
creating online videos so we speak with one voice (providers are assisting us with their
creation). It is our desire to ensure all providers are equipping their direct support
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professionals (DSPs) with the same information. Read more Information for Providers
on our website.
 
At the provider meeting Ed Lewis and Kristen Quicci, Manager of Nursing Services,
shared we would be making all of our trainings available to them for just $30, which
includes medication administration, CPR/First Aid, and Mandt training. We are
attempting to make ourselves the primary trainer for the topics they need. Actually,
providing these trainings are black letter metrics within our 2017-2020 strategic plan.
Learn more Stark DD Health Education Courses.
 
We are continuing to re-make ourselves so we can be the greatest benefit for the
greatest number of people. By offering training, this is one way we are able to support
our provider community.
 
As you may be aware, providers are having challenges recruiting and retaining DSPs.
To assist them we convened an Employee Recruitment and Retention Committee that
meets quarterly to address those issues within our control. We are also backing a DSP
wage increase by advocating with our state legislators on the importance of paying them
better. Just so we have the context for Ohio and gravity of the request; a dollar increase
in DSP wages costs $100 million.
 
We are working on every front to ensure quality services are provided and thought it
would be helpful to share some of our efforts in improving our service delivery system.
 
Please have a great month.

Sincerely,

Stark DD receives Three-Year Accreditation

The Stark County Board of Developmental Disabilities has
been accredited by the State of Ohio for the quality services
and supports provided to people with disabilities.

An eleven-member team from the state department
completed a comprehensive review in January that included
interviews with individuals and families who receive supports.
A three-year accreditation was earned, the maximum
possible term. 

Stark DD Superintendent William Green credited the successful review to the way the
board views what it does.

"Relationships with the people are the foundation of what we do," Green said. "We
recognize that each person and family is unique, so that means helping one person at a
time to live the life they want to live."

Green also noted that receiving the full three-year accreditation certificate is particularly
fulfilling during this period of change in the DD system of services. 

"The accreditation review is a very rigorous and thorough process. The team of
surveyors reviewed all areas of county board operations including personnel
administration, services and support and the general efficiency and effectiveness of the
county board," Green said. "Rule changes are constantly happening, yet Stark DD
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demonstrated that we continually review and refine our procedures so that we can
ensure the safety and support of people with disabilities in our county."

Governor appoints Davis to lead DODD

Ohio Governor Mike DeWine has appointed Jeff Davis,
executive director of the Ohio Provider Resource Association
(OPRA), as the director of the Ohio Department of
Developmental Disabilities (DODD). Governor DeWine made
his announcement in early January.

Davis previously served as a deputy director at DODD from
1991 to 2007 and oversaw legislative and rule-making
activities. During his previous tenure at the department, Davis
also oversaw public information and parent and self-advocacy
initiatives. Davis has also served as director of integrated
health services for Buckeye Community Health Plan, a
managed care plan that contracts with the State of Ohio to
provide services for Medicaid recipients.

Davis joined OPRA in 2011 as the organization's director of
government affairs. In this role, he acted as the organization's voice at the Ohio
Statehouse and coordinated feedback on and the implementation of statewide policy
issues affecting Ohioans with developmental disabilities. OPRA's membership includes
more than 150 for-profit and non-profit organizations providing services to people with
developmental disabilities.

Throughout his career, Davis has been a steadfast advocate for Ohioans with
developmental disabilities and their families and a regular contributor to statewide
workgroups and joint initiatives (such as the recently concluded Fix The List campaign).
Last year, he oversaw the launch of DSP Ohio, a statewide campaign to address Ohio's
workforce shortage of direct support professionals.

"Jeff has proven himself to be a time-tested leader in Ohio's DD system," said OACB
Executive Director Bridget Gargan. "He has been a valuable partner to OACB and
Ohio's county boards and a vocal advocate for people with developmental disabilities
learning and living in the community. We look forward to working with him in the years
ahead."

Story courtesy of Ohio Association of County Boards of DD (OACB)

How are we doing? Survey remains open
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Read our full 2018 Annual Progress Report.
We have completed year two of our four year strategic plan.  What we are ultimately
working towards is that people with disabilities will be fully included in the Stark County
community.

Our plan has 37 objectives that are organized under four focus areas: Advocate,
Educate, Provider Oversight and Sustainability.

Once you have reviewed our 2018 Annual Progress report, we would like your input.
Please take a few minutes to complete our online survey by clicking the link below. Your
feedback can influence what we do to achieve our goals in the final two years of this
plan.

Survey: Stark DD 2018 Annual Progress Report

Looking Ahead
February 11 / 5:30 p.m. / Whipple-Dale Centre
Family Information Series - "What is the Family Mentor
Program" and "How STABLE Accounts can help." Contact
Misty McGirr for more information.

February 14 / 7 - 9 p.m. / Massillon Knights of
Columbus 
988 Cherry Rd NW, Massillon
Adult Social Night. Must be 18 years of age and over, and
follow the Adult Social Night Guidelines to attend. See a
complete Adult Social Night Calendar.

February 19 / 12 p.m. / Whipple-Dale Centre
Stark DD Monthly Finance committee meeting; Open to the
public.
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https://starkdd.org/wp-content/uploads/2019/01/2018-Progress-Report-vfinal-10-11.pdf
https://starkdd.org/wp-content/uploads/2019/01/2018-Progress-Report-vfinal-12-13.pdf
https://www.surveymonkey.com/r/StarkDDfeedback
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http://starkdd.org/wp-content/uploads/2018/10/2018-Social-Night-Guidelines.pdf
http://starkdd.org/wp-content/uploads/2018/10/Social-Night-Calendar-2018-2019.pdf


February 22 / 3 p.m. / Whipple-Dale Centre
Stark DD Monthly Personnel committee meeting; Open to
the public.

February 22-23 / all day / The Ohio State University
Special Olympics State Team and Individual Skills
Basketball Tournament. Teams and individual players from
across the state will compete.

February 26 / 6 p.m. / Whipple-Dale Centre
Stark DD Monthly Board meeting; Open to the public.
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