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I first began working in the field back in 2003.  During this 
time, I was employed as a direct support professional in an 
ICF that was near my family’s home.  It was at this point that 
I developed a better understanding of working with people 
that had disabilities.  During my time as a direct support 
staff, it allowed me to develop a rapport with the people I 
was working with that was truly remarkable.  I continued 
working as a direct support professional throughout my 
college years and went on to obtain my degree in Healthcare 
Administration. 
Following my graduation from college, I worked in some 
smaller healthcare settings and did not get the same 
satisfaction that I had when I was working directly 
with people as a direct support professional.  
Ultimately, I returned to the field and took a 
job at a day service provider as a Qualified 
Intellectual Disability Professional (QIDP).  
I continued to work with individuals and 
various Service and Support Administrators 
from multiple counties.  In 2015 Stark DD 
hired me as an SSA.  
Currently, my role has transitioned from 
SSA to Investigative Agent.  By having the 
opportunity to make this transition, it has 
allowed me to continue advocating for our 
individuals to ensure that they continue 
to have their own voice regarding their 
personal health and safety so they can 
continue to have a safe and healthy life.
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